
   
 
 

 
 

 

TERMS & CONDITIONS OF EVENT 

Conference Delegate Cancellation Policy 

All cancellations must be submitted in writing via email to bradley@ccem.com.au. Cancellations received by 
Friday, 14 March 2025, will be eligible for a full refund minus a $200 cancellation fee per registration. No 
refunds will be issued for cancellations after 14 March 2025, although delegate substitutions will be accepted. 
Cancellation fees apply regardless of whether payment was made at the time of registration. Refunds will be 
processed to the credit card used, or to a nominated bank account if payment was made via EFT. By 
submitting your registration, you agree to these terms. 

Conference Tour Cancellation Policy 

All cancellations must be submitted in writing via email to bradley@ccem.com.au. Cancellations received by 
Friday, 14 March 2025, will be eligible for a full refund minus a $500 cancellation fee per booking. No refunds 
will be issued for cancellations after 14 March 2025. Cancellation fees apply regardless of whether payment 
was made at the time of registration. Refunds will be processed to the credit card used, or to a nominated 
bank account if payment was made via EFT. By submitting your registration, you agree to these terms. 

Conference Cancellation or Postponement 

If the Association determines the need to cancel the conference as an in-person event, it will either be 
postponed to a future date or cancelled outright. If postponed, you may transfer your registration to the new 
date. If the new date does not suit, you will receive a full refund minus a $200 administration fee. If the 
conference is cancelled outright due to unforeseen circumstances (e.g., pandemic, terrorism, act of war, 
extreme weather), a refund will be provided, minus any reasonable expenses incurred by the Association up to 
the time of cancellation. 

Travel & Accommodation 

Delegates are responsible for booking their own travel and accommodation. The Association is not 
responsible for any cancellation fees or penalties associated with these bookings. Travel insurance is highly 
recommended. 

Disclaimer 

Every effort is made to ensure the accuracy of conference information. The organisers reserve the right to 
make changes as necessary. The Australian Wagyu Association and Countrywide Conference and Event 
Management (the conference coordinators) accept no liability for damages, losses, or injury sustained by 
participants or their accompanying persons, or for any loss or damage to personal property during the 
conference and tours. 

Condition of Entry 

Delegates must not disrupt the order of events or the intended purpose of the program. Any delegate deemed 
to be disruptive will be asked to leave. Only pamphlets and brochures approved by the event organisers may 
be distributed. 

Registrations and Bookings can be made online at www.wagyu.org.au  

General Enquiries 

Countrywide Conference Management 

Bradley Hayden  0412 461 392  bradley@ccem.com.au 

 


