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Overview

• Submitting via Helical

• Submitting via email

• Navigating Helical

• Submitting a DNA Request

• Viewing & Interpreting Results
• Where to find parentage, DNA case 

numbers, genetic conditions results

• Working Through Testing Issues
• What issues you might see

• How to give feedback and resolve issues



Helical DNA Testing One Stop Shop
Allows members to submit DNA test requests as well as view and download all 
DNA results including:

> Parentage analysis results

> Genotype call rates 

> Failed samples and samples needing recollection

> Wagyu Feeder Check results (WFC)

> Genetic condition results

> Samples with quality control issues (ie: low quality, DNA predicted sex conflicts, duplicate 
genotypes)

> Crossbred Wagyu Test (CWT)



Submitting 
Test Requests



























Testing Options

• Global Bundle (GBL_BDL) – SNP, PV, B3, CHS, F11, IARS

• Global Panel (GBL_PNL) – SCD, TEND, POLL

• Trait Panel (Trait_PNL) – B3, CHS, F11, IARS

• Coat Color/Dilution Factor

Neogen

Zoetis
• Comprehensive Bundle (COMP_BDL) – SNP, PV, B3, CHS, 

CL16, F11, F13, IARS, POLL, SCD

• Standard Bundle (STD_BDL) – B3, CHS, F11, IARS

• BVDV/PI
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Results
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Viewing Results in Helical
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Working through Testing Issues

Responses to testing issues can be given via phone, or 
by replying to the results email.



Contact us anytime via email

Office email  office@wagyu.org.au

Rego questions  regos@wagyu.org.au 

DNA queries  dna@wagyu.org.au  

Account enquiries   accounts@wagyu.org.au 

Phone us

Phone  +1 682 418 4774

WhatsApp   +61 407 677 016

Contact the AWA team




